
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

September 2026 Newsletter 

Welcome to the Ancora Medical Practice 
Newsletter 

We’re excited to bring you, our newsletter! Whether 
you’re a long-time patient or have recently joined 
our practice, this newsletter is a great way to keep 
informed with our most recent information. 

 

Inside This Issue: 

Page 1: Welcome to our 
newsletter and Patient 
Participation Group meeting 

Page 2: Zero Tolerance 

Page 3: Cervical Screening – 
HPV Self Testing information  

Page 4: Gestational Diabetes – 
NHS Diabetes Prevention 
Programme. 

 

Septembers PPG Meeting Date 



 Zero Tolerance at Our Practice 

  

The Practice staff shall always 

show due respect and courtesy 

when dealing with patients and 

their representatives. We 

respectfully request that patients 

and their representatives do the 

same when dealing with 

members of the practice team. 

The NHS operate a zero-

tolerance policy with regard to 

violence and abuse, and the 

practice has the right to remove 

violent patients from the list with 

immediate effect in order to 

safeguard practice staff, patients 

and other persons.  

No form of aggression (whether verbal or physical in nature) will be 

tolerated - any instances of such behaviour on the practice premises 

may result in the perpetrator being reported to the Police and removed 

from the practice’s List of Registered Patients. 

Violence in this context includes actual or threatened physical violence 

or verbal abuse which leads to fear for a person’s safety. In this situation 

we will notify the patient in writing of their removal from the list and 

record in the patient’s medical records the fact of the removal and the 

circumstances leading to it. 

Our staff have the right to be treated with dignity and respect at all times. 

They should be able to do their jobs without being physically or verbally 

abused. Anyone found abusing staff in person or on the telephone will be 

asked to leave the Practice. This behaviour will not be tolerated. 

 

 



Cervical Screening – HPV Self Testing  

Cervical screening is one of the best ways to protect yourself from 

cervical cancer, so it’s important to take up your invitation when it 

arrives.  

If you’ve missed your cervical screening, the NHS may invite you to take 

an HPV self-test instead. If invited, you can order a kit, take your sample 

at home or somewhere private, and return it free by post.  

You can’t opt in to HPV self-testing – if you’re eligible, the NHS will 

contact you.  

More info https://www.nhs.uk/tests.../cervical-screening/how-to-

book/  

 

 

 

 

 

 

 

 

 

 

 

https://www.nhs.uk/tests-and-treatments/cervical-screening/how-to-book/?fbclid=IwcGRvZgFleHRuA2FlbQIxMABicmlkETA2MUU4MncwT0hhRDRpZkJHc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHgk3HCVMZxBl3KIcObJJ9y0rF7GOnXnaHmEwyRjOiwv4iIvUHKI2XGZm5aE2_aem_atQkgOgUCeGKjLT3wzaQxg
https://www.nhs.uk/tests-and-treatments/cervical-screening/how-to-book/?fbclid=IwcGRvZgFleHRuA2FlbQIxMABicmlkETA2MUU4MncwT0hhRDRpZkJHc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHgk3HCVMZxBl3KIcObJJ9y0rF7GOnXnaHmEwyRjOiwv4iIvUHKI2XGZm5aE2_aem_atQkgOgUCeGKjLT3wzaQxg


Healthier You: NHS Diabetes Prevention Programme 

 

 


